
Quick Guide for Collective Care HMO Members

Dane County PCP Members
•	 Members who have a Primary Care Provider (PCP) within Dane County at Associated Physicians, GHC-SCW, 

UW Health or UnityPoint Health - Meriter must use GHC-SCW for the specialty services listed below. 

•	 The services listed below, if desired outside of GHC-SCW, will require an approved insurance prior 
authorization (PA). Outside clinics will not allow scheduling of the services below without a prior authorization 
in place. 

•	 For services not listed below, members have access to UW Health Hospitals and Clinics and UnityPoint Health 
– Meriter Hospital and Clinics plus select specialty care at Associated Physicians and specialty OB-GYN care at 
Madison Women’s Health and Physicians for Women. 

•	 To schedule an appointment at GHC-SCW, members should call (608) 257-9700. 

Service Order/Referral 
Needed

Notes

Advanced Radiology
(Only CT Scans and Mammograms) 

Dermatology

Chiropractor

Occupational 
Therapy (OT)

Physical 
Therapy (PT)

Laboratory

Optometry

Prenatal Genetic 
Counseling

Sports Medicine

Yes

Yes

Yes

No

No

No

Yes

Yes 

Yes

Prior authorization is not required 
when provided by GHC-SCW PT/OT. 

All genetic testing must be 
completed at a GHC-SCW clinic.

Prior authorization is not required 
when provided by GHC-SCW PT/OT. 

Your PCP will help determine where  
labs should be drawn based on lab  
type. Genetic testing needs to be 

completed at a GHC-SCW lab.

Members should use the Eye Care  
Center at GHC-SCW Hatchery Hill 

Clinic

GHC-SCW PCP:  
GHC-SCW Sports Medicine 

 
Non-GHC-SCW PCP:  

UW Health Sports Medicine

Care 
Location

GHC-SCW 
Radiology

GHC-SCW 
Chiropractic

GHC-SCW 
Dermatology

GHC-SCW Lab  
or PCP Lab

GHC-SCW 
PT/OT

GHC-SCW 
Eye Care

GHC-SCW 
PT/OT

GHC-SCW 
Genetic Counseling

Your PCP will help  
determine where radiology  

services should be performed  
based on CT scan type.

Prior
Authorization

CT Scans: Yes 
Mammos: No

No

GHC-SCW: No 
Other: Yes

No

No

GHC-SCW: No 
Other: Yes

No

Yes 

No

General Imaging
(Ultrasound, Diagnostic X-Ray,  
Bone Mineral Density) 

Yes
GHC-SCW 
Radiology No

Members with an Associated  
Physicians PCP are not required  
to come to GHC-SCW Radiology.



Collective Care 
HMO: With a 
PCP Outside of 
Dane County

In-Network 
Hospitals

All clinic and provider information is available on our website. 
Visit ghcscw.com and click Find a Provider on the top menu.

Group Health Cooperative of South Central Wisconsin (GHC-SCW)
MK26-103-0(8.26)FL

•	 For members who have a PCP outside of Dane County, 
specialty services should be obtained by an in-network 
regional health system partner and do not require prior 
authorization. 

•	 Specialty services unavailable within the regional area should 
be referred to UW Health or UnityPoint Health – Meriter 
specialists and may require an approved prior authorization.

•	 All genetic testing must be completed at a GHC-SCW clinic.

•	 Members who see a Dane County PCP should use UW 
Hospital and UnityPoint Health – Meriter Hospital. 

•	 Members who see a regional PCP should use any in-network 
regional hospital; or UW Hospital or UnityPoint Health – 
Meriter Hospital if a regional hospital is unavailable. 

•	 With life-threatening emergencies, members should call 911 
or go to the nearest hospital or emergency room.  

To schedule an appointment at GHC-SCW, members should call (608) 257-9700.


