
What is GHC EpicLink for Employers?

Once your account is set up, you will receive a welcome email  
with your log in credentials and new user resources.

GHC EpicLink: An Online 
Resource for Employers

GHC EpicLink for Employers is a secure web portal that all designated users at your 
organization can use for accessing billing, as well as real-time eligibility and membership 
enrollment information for your employees.

Getting Started:

1.	Determine who in your organization will be the Site Coordinator. If you are an 
individual user associated with an organization that already has GHC EpicLink set up, 
please contact your organization’s Site Coordinator to arrange access for you.

2.	Review and sign the electronic GHC EpicLink Site Coordinator Agreement.

3.	The GHC-SCW enrollment team will work with your Site Coordinator and any other 
staff necessary to provide access to GHC EpicLink.

4.	Complete the set up for the GHC EpicLink premium auto-payment feature when you 
receive your access credentials. 

What can employer group users do in GHC EpicLink?

•	 View invoices, view and pay premiums and manage the online enrollment process 
for their employees.

•	 Access real-time eligibility and membership information for your employees.

•	 Site Coordinators can request access for new GHC EpicLink users or request 
modified access for existing users.
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