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Why is Verona Area School District leaving GHC-SCW?

VASD has chosen to switch its health insurance to Dean Health Plan effective July 1, 2025. However, GHC-SCW
remains committed to serving VASD members who wish to continue their care with us.

Can I still see my GHC-SCW provider after this change?

Yes! If you enroll in the Dean Health Plan Point of Service (POS) plan, you can continue receiving care at GHC-SCW
clinics and seeing your GHC-SCW provider. Because GHC-SCW is considered “out of network” there may be higher
cost sharing upfront until you reach your deductible when using our clinics.

Can | still see UW Health specialists?

Yes, in a POS plan, generally members can go to any out-of-network provider. Please consult your health insurance
documents or contact Dean Health Plan directly to confirm.

Will | be able to access GHC Care OnDemand virtual care options?

Unfortunately, no. GHC Care OnDemand virtual care is available to GHC-SCW members only. However, VASD POS
patients will still be eligible to use GHCMyChart Video Visits to see their care team when applicable.

Can | use GHC-SCW Pharmacies?

Yes, GHC-SCW retail pharmacies are in-network for Navitus, and patients can continue to get their prescriptions filled
at any of the GHC-SCW pharmacy locations.

What should | do to stay with my GHC-SCW provider?

If you want to continue your care at GHC-SCW, make sure to select the POS plan option when making your benefits
election. Contacting GHC-SCW Medical Billing at (608) 251-4138 or medicalbilling@ghcscw.com with your new POS
insurance information will ensure a smooth transition to the new insurance provider and continuing your care at
GHC-SCW.
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Are VASD POS patients eligible to use the GHC Experience Guarantee?

Yes! The GHC Experience GuaranteeSM is our commitment to ensuring every patient receives the highest quality care.
We strive to provide an exceptional experience for everyone who visits our clinics, including non-members. If your
experience at a GHC-SCW clinic doesn’t meet your expectations, let us know, and we’ll work to make it right. Upon
your request, we can refund some or all of the out-of-pocket costs associated with your visit.

Will | still be able to vote in the annual Board of Directors election?

Unfortunately, no. Only GHC-SCW members can vote in our annual Board of Directors election. With a POS plan, you
will be classified as a non-voting, fee-for-service patient.

Who should | contact if | have questions about my new benefits with Dean Health Plan?

If you have questions about your new benefit offerings with Dean Health Plan, please contact your VASD Human
Resources Department.
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