GHC-SCW (4 Group Health
Cooperatlve

of South Central Wisconsin

Nondiscrimination Notice

Group Health Cooperative of South Central Wisconsin (GHC-SCW) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex,
including sex characteristics, including intersex traits; pregnancy or related conditions; sexual orientation;
gender identity, and sex stereotypes. GHC-SCW does not exclude people or treat them less favorably
because of race, color, national origin, age, disability, or sex.

e Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language assistance services to people whose primary language is not English, such as:

e Qualified interpreters

e Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact
GHC-SCW Member Services at (608) 828-4853 or (800) 605-4327, ext. 4504 (TTY: 1-608-828-4815), or by email at
member_services@ghcscw.com.

If you believe that GHC-SCW has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with GHC-SCW's Chief Compliance Officer, 1265
John Q. Hammons Drive, Madison, W| 53717, Telephone: (608) 251-4156, TTY: (608) 828-4815, Fax: (608) 257-3842, or
Email: compliance@ghcscw.com. You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, GHC-SCW'’s Chief Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/
lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509f, HHH Building

Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at GHC-SCW'’s website: https://ghcscw.com/SiteCollectionDocuments/Nondiscrimination_
Notice_and_Language_Assistance_Services.pdf.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY
AIDS AND SERVICES

English:

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of charge.
Call 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) or speak to your provider.

Espaiiol (Spanish):

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion
en formatos accesibles. Llame al 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) o
hable con su proveedor.

b3 (Simplified Chinese):
AR RGP ] BIPIRBENTREES MRS - BIIAERRR HiEI00mE TEMMRS - LITRERET
RHER - 2L 608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) = Z 0 MAIARZIB AR -

b (Traditional Chinese):
AR t[l]%,fj:”‘[q:jz] KMo AT REREEZSHYRE - ol RE RIEEENH T BBRE J/Xéﬁi\llaﬁf;ﬁm:‘
IRAEERN - FBEE 608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) i AR AVIE (& 77

Hmoob (Hmong):

LUS CEEB TOOM: Yog tias koj hais lus Hmoob, muaj cov kev pab cuam txhais lus pub dawb rau koj. Muaj
cov cav zoo thiab cov kev pab cuam txhais ntaub ntawv ua lwm hom lus nrog rau cov kev pab dawb tsis kom
them nqi rau. Hu 1-608-828-4853 los sis 1-800-605-4327 los sis tus leb txuas ntxiv (ext), 4504 (TTY: 1-608-
828-4815) los sis hais ghia tau rau koj tus kws kho mob.

Pycckuin (Russian):

BHUMAHWE: Ecnu Bbl roBOpUWTE Ha PYCCKUI, BaM AOCTYMHbI 6ecnnaTHble YCyrn A3bIKoBON
nogaepxku. CooTBeTCTBYIOLWME BCMIOMOraTe/ibHble CPeACcTBa U YCyru No npefocTaBieHunio
HpOopPMaLMM B BOCTYMHbIX popMaTax TakKe NpeaocTaBnaTca 6ecnnaTtHo. Mo3BoHUTE No
TenedpoHy 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) nnu obpatmtech K
CBOEMY MOCTaBLUMKY YCAYT.

Tiéng Viét (Vietnamese):

LUU Y: Néu ban néi tiéng Viét, ching t6i cung cap mién phi cac dich vu hd trg ngdn ngif. Céc hd trg dich vu
phu hop dé cung cap théng tin theo céc dinh dang dé tiép can ciing dugc cung cdp mién phi. Vui long goi theo
s6 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) ho3c trao déi véi ngudi cung cép
dich vu cuta ban.

299 (Laotlan)

La Uz H0IUt JWIRY 299, 9T U § muaaan ‘l‘iJ‘lU“ls‘?l"lLLUUU L@gth nau.

019 '9959% taz Nl § NIWLUUU LJY9IU LI9s UL 8‘Z°mau ﬂinsuuuum sauante i 9id.

Ty 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY 1-608-828- 4815) 0 2 w3 uelldi U § nawesgnaw.

Deutsch (German):

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfiligung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten
stehen ebenfalls kostenlos zur Verfiligung. Rufen Sie 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY:
1-608-828-4815) an oder sprechen Sie mit Ihrem Provider.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY
AIDS AND SERVICES

Deitsch (Pennsylvania Dutch):

LET OP: als je Nederlands spreekt, zijn er gratis taalhulpdiensten voor je beschikbaar. Passende
hulpmiddelen en diensten om informatie in toegankelijke formaten te verstrekken, zijn ook gratis beschikbaar.
Bell 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) of spreek met je provider.

IJg st (Arabic):

Sse: 131 o Gz UJ&B U& PGB i gd ) J4 Fapla er\&ﬁ \dd‘@gs vdeciogﬁ, éel gy gmlisd purlg s sEalo
a0l Jgsics ) 1dag dsplds s3I gpdy 1 suasd 1dise! azlo). Iuad £dis oG » (TTY: 1-608-828-4815) -1-800-605-
4327, ext 4504; 1-608-828-4853- 15 Lizad 1Uis acsan 1JF20b

Polski (Polish):

UWAGA: Osoby mdéwigce po polsku moga skorzystac z bezptatnej pomocy jezykowej. Dodatkowe pomoce
i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez dostepne bezptatnie. Zadzwon pod
numer 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) lub porozmawiaj ze swoim
dostawca.

Francais (French):

ATTENTION : Si vous parlez Francais, des services d’assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-
828-4815) ou parlez a votre fournisseur.

ef&t (Hindi):

@ §: ggfenu gl gt diad €, df enus af g aieas WIvT gegradr §arg SuAey gral & | gy qRIEl § ATIH1E) e &+ & af g
IUGHT EIAH G197 3 @ a1¢ WY AR o@ SUATY € 11-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) U wie
FT I1 79T YTGIAT R a1 FT |

ot=0{ (Korean):

Fol, [Bol] 5 ALEEAE A% 15 glo) A AuIAE olgahd S Ytk o)8 s AN oR gng
Agots AAS R 7|F A E|AE 2 ]*9‘4‘41 608—828—-4853 or 1-800—605—4327, ext. 4504
(TTY: 1-608—828—-4815) W o 7 As}skAY AMu]~ AlFdGA ol F25H A2

Shqip (Albanian):

VINI RE: Nése flisni [shqip], shérbime falas té ndihmés sé gjuhés jané né dispozicion pér ju. Ndihma té
pérshtatshme dhe shérbime shtesé pér té siguruar informacion né formate té pérdorshme jané gjithashtu
né dispozicion falas.Telefononi 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-4815) ose
bisedoni me ofruesin tuaj té shérbimit.

Tagalog (Tagalog - Filipino):

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY:
1-608-828-4815) o makipag-usap sa iyong provider.

Soomaali (Somali):

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah ayaad heli
kartaa. Qalab caawinaad iyo adeegyo oo habboon si loogu bixiyo macluumaadka gaabab la adeegsan karo
ayaa sidoo kale bilaa lacag heli karaa. Wac 1-608-828-4853 or 1-800-605-4327, ext. 4504 (TTY: 1-608-828-
4815) ama la hadal bixiyahaaga.
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