GHC-SCW Pharmacy

and Benefits
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Navitus Health Solutions administers the pharmacy benefit for participants covered under the GHC-SCW prescription

plan. GHC-SCW clinic pharmacies are approved Navitus providers and may be used for your prescription needs.

@ Check your GHC-SCW Benefits Summary to see if prescription drugs are a covered benefit under your
health insurance plan.

@ Why Use a GHC-SCW Pharmacy?

Saving you money. Our pharmacies are non-profit, meaning competitive pricing and lower costs for our
members overall.

» Understanding your whole care. Our pharmacy staff are a part of your care team and work closely with your
Primary Care Provider. Refill authorizations are returned quickly to our pharmacies.

= Being available to you. Our pharmacy staff are readily accessible and take the time to answer your
questions.

The GHC-SCW pharmacy network includes non-GHC-SCW retail locations.

For a list of other pharmacies in the GHC-SCW network, check out “Understanding Pharmacy Benefits” under the
“For Members"” section on ghcscw.com. The network includes Costco, Hy-Vee, Walmart and Walgreens locations.
CVS pharmacies are not a part of the GHC-SCW network.

@ Using GHCMyChart™
Refills are just one click away! Order any time, day or night and avoid extra trips to the pharmacy.

Group Health
CH Coopgrative

Group Health Cooperative of South Central Wisconsin (GHC-SCW) of South Central Wisconsin

MK22-87-3(8.26)FL

ghcscw.com



GHC-SCW Pharmacy

and Benefits

@ Prescriptions by Mail
GHC-SCW Pharmacies offer free mail delivery of your prescriptions.
= Conveniently order and pay online via your GHCMyCharts™ account for delivery in Wisconsin.
= Prescriptions will arrive on your doorstep in 3-7 business days depending on U.S. Postal Service volume.

= Certain medications cannot be shipped. This includes refrigerated items, Schedule |l medications, injectables
and some liquids.

@ Request mailed prescriptions through your GHCMyChart™ account!
Please call Sauk Trails Pharmacy at (608) 831-1773 with any questions.

MedsOnCue
GHC-SCW pharmacies are going paperless with MedsOnCue! This new service uses QR code technology to

offer patient-friendly, prescription-specific medication education on demand. You'll get written medication
information and educational videos explaining usage, benefits and potential side effects. The program ensures
you’ll understand how to take your medications safely and reduce avoidable reactions. It also helps GHC-SCW
take steps to go green.

Other Important Details

= Drug Formulary
GHC-SCW maintains a list of drugs and certain medical devices covered under the pharmacy benefit. This is known
as the Formulary and is updated regularly. Visit ghcscw.com for a complete list.

= Prior Authorizations
Medications listed on the Formulary as “PA” (Prior Authorization) and those not listed on the Formulary require
submission of additional health information for consideration of coverage.

= Transfer an Existing Prescription
To transfer an existing prescription, please contact your GHC-SCW pharmacy of choice and our pharmacy staff will
connect with your previous pharmacy to obtain all necessary information to transfer your prescription.
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