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GHC-SCW is grateful for being able to contribute, give and support our community 
and community partners in 2021. We believe health care is a human right and are 
committed to making sure everyone has access to quality health care. 

Helping and giving back to our community makes us all BETTER TOGETHER.

STRENGTHEN ACCESS TO HEALTH CARE 
We help create, support and strengthen a pathway to health care for the most 
vulnerable in our community.

SPREAD HEALTH KNOWLEDGE 
We increase quality of life by sharing critical clinical, technical and general health 
knowledge with people living in our community.

SERVE THROUGH VOLUNTEERISM 
We embrace volunteerism in our community to put our expertise, skills, talent and 
time to use where it's needed most.
 

SPONSOR HEALTH AND COMMUNITY INITIATIVES 
We provide financial sponsorships to a variety of organizations that promote health 
activities and initiatives that make our community better.

To meet the need and make the biggest difference in our community, we focus on  
FOUR STRATEGIC PILLARS: 

Community Giving Summary
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As I reflect on 2021, I see a year filled with transformation, a deepening of relationships 
with our community and excitement for the things we can accomplish together.  

We, as an organization, believe health care is a human right. Addressing the health of many 
makes us all Better Together. Far too often, people go without access to proper health care 
because our country’s health system doesn’t prioritize it. That’s why you’ll see our efforts 
focused on addressing inequities in our community, serving the uninsured and providing 
direct access to meaningful care. 

 Our relationships with partners and organizations in our community, who are already 
doing this work, have been central to how we’re able to make an impact. In particular, 
our partners of color and organizations representing historically marginalized communities 
who are leading the charge. Without them, our efforts would miss the mark and wouldn’t 
reflect the true needs of our community. We will continue to show up and demonstrate our 
commitment to equity with humility and openness.    

As member-owners, your support of GHC-SCW makes our work possible. I am honored to 
share these stories with you. 

Kingsley Gobourne 
Chief Equity and Engagement Officer 
Group Health Cooperative of South Central Wisconsin (GHC-SCW)

Dear Member-Owners,
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Strengthen Access to Health Care

EYE CARE SERVICES
Without good vision, many adults and children are not able to be successful at their jobs 
or in school. At GHC-SCW, our primary care providers along with school nurses refer 
patients that are uninsured to our Eye Care Center for exams and glasses.  

In 2021, we provided $337 in eye care services to uninsured individuals living in our community.

BADGERCARE PLUS
One of the most pressing issues in our community is the role that poverty plays in the  
health and well-being of individuals and families. In Dane County, 9.6% of the population  
lives below the poverty level per the most recent U.S. Census data. With the help of the 
state of Wisconsin’s Medicaid program, BadgerCare Plus, eligible families can get the 
medical care they need. 

In 2021, we proudly provided $11,619,934.02 in health care to 8,698 BadgerCare Plus members.

BRIDGES TO ACCESS
Many families in the Madison area do not have a safe, warm place to call home.  
Combine that situation with a lack of medical care and suddenly the picture gets terrible.  
So, in 2009, we developed the Bridges to Access program with the fundamental idea  
that improved access to medical care can bridge the gap between homelessness and  
stable housing. 

For up to three months, Bridges to Access provides immediate medical care to those in  
need, including coverage for primary care services, important medications and assistance  
with transportation. And to keep them on the pathway to health care, program participants  
got help applying for permanent medical coverage through BadgerCare Plus. 

In 2021, we helped 11 adults and their children receive real and compassionate medical  
care. That amounted to $10,431 in crucial health care services and medications. Throughout
the year we also provided medical supplies to area shelters in the form of cold medicine, 
tissues and sanitation items.
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HEALTHCARE ACCESS SERVICES
Too many people in our community face the daily challenge of being uninsured. For a  
variety of reasons, access to the most basic form of primary care is out of reach. With a  
goal of promoting healthy outcomes for these community members, we partnered with the 
Dane County Health Council and other health care organizations to create the Healthcare 
Access Program in 2005. 

The Healthcare Access Program gives uninsured individuals a place to call their medical 
home and access to a compassionate medical provider – all at no cost. Patients also  
receive prescription medications that they might otherwise have to go without.

In 2021, GHC-SCW delivered over $21,412 in health care, including medications, to uninsured 
individuals living in our community.

PRIMARY ACCESS FOR KIDS
Children need health care to help them learn, grow and reach their full potential. 
Unfortunately, there are hundreds of children who do not have insurance to get basic  
health care. To help address this problem, the Dane County Health Council, a network of 
health care organizations in the Madison area, created the Primary Access for Kids program.  

For over a decade, GHC-SCW has been providing free checkups, immunizations, 
medications, vision checks and glasses for uninsured students in the Madison Metropolitan 
School District through Primary Access for Kids. 

In 2021, GHC-SCW provided 161 children with $52,520 in primary care services 
and medications.

Strengthen Access to Health Care
(Continued)
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REFUGEE ASSISTANCE PROGRAM
Fewer things in life are more challenging than escaping your home country in search 
of a better life, let alone trying to navigate a new health care system. To help ease the 
burden, GHC-SCW created the Refugee Assistance Program. Through the program, our 
new neighbors receive hours of one-on-one assistance from GHC-SCW staff whose help 
connected them to needed care. We served as their advocates in 2021 by setting up 
numerous appointments for care and follow-up care.

Working with our partner Jewish Social Services, we helped 100 refugees from Afghanistan, 
the Democratic Republic of the Congo and Iraq establish roots here in our community. 

STAY HEALTHY
Without proper insurance coverage, folks can’t get the most basic health services like 
reliable access to a provider and medications. It’s that kind of preventive care that might 
help avoid a trip to the hospital or help manage an expensive and damaging illness. So, 
in 2009, GHC-SCW created the Stay Healthy program to invest in our members who have 
fallen on hard times so their health issues could be detected and addressed sooner, rather 
than later.  

The Stay Healthy Program covered one physical exam, lab work, follow-up appointments, 
and medications related to the physical – all at no cost for qualified adults who had lost 
their insurance coverage.

Through this program, GHC-SCW provided primary care for 36 uninsured individuals in our 
community, amounting to $68,475 in medical services and medications. 

Strengthen Access to Health Care
(Continued)
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ADOPT-A-SCHOOL 
As an avid promoter of health knowledge, we adopted five local schools in need of health 
resources in 2021. We donated $16,770 to help support our five Adopt-A-School partners.  

GHC-SCW supports our Adopt-A-School partners in a variety of ways, including medical 
supplies, clothing, healthy snacks for nursing offices, holiday gift-giving, food bank  
stocking, community events and more.

For sixteen years, we’ve worked together with Madison Public School Foundation to bring 
this service to our community.  

FARM FRESH PRODUCE
We all know that locally grown food makes sense. But too often, low-income kids don’t 
get the fresh fruits and vegetables they need on their plates. And getting kids to eat those 
vegetables can be tricky. So, we brought a regular supply of fresh, nutritious and locally 
grown organic vegetables to kids at community centers. We also taught them about where 
their food comes from through fun gardening activities. In total, more than two tons of fresh 
produce were distributed in 2021. 

For fourteen years, we’ve worked with the FairShare CSA Coalition and Second Harvest 
Foodbank of Southern Wisconsin to bring farm-fresh produce to our community.

Spread Health Knowledge
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LATINO HEALTH COUNCIL
For over a decade, we have helped promote the health and well-being of our Latino 
neighbors by serving on the Latino Health Council. Along with our participation on the  
council in 2021, we were deeply involved in efforts throughout the year to spread health 
knowledge to the community.

REACH OUT AND READ 
Fewer things are more important to a child’s cognitive, emotional, and social health than 
the simple act of reading. In fact, research shows the importance of reading in early 
childhood brain development. So GHC-SCW has embraced the Reach Out and Read 
Program championed by local pediatrician, Dr. Dipesh Navsaria. 

Our medical staff make substantial time commitments toward the program, making it a 
standard part of our pediatric primary care. At each Well Child visit from ages two months 
to five years of age, a child is given a book by their primary care provider to help assess 
childhood development and encourage the parent or guardian to read to their child. 
Through this program, a total of eleven books are distributed to each GHC-SCW member 
between the ages of two months and five years of age.

2021 was the ninth year that GHC-SCW participated in the Reach Out and Read Program.  
We proudly paid for 3,725 age and culturally appropriate books to be distributed to children 
through the program. The value of these books was $10,243.

Spread Health Knowledge
(Continued)
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DISASTER RELIEF SUPPORT 
In the wake of Hurricane Ida in the Gulf Coast area, staff came together to raise $815 
for the American Red Cross Disaster Relief. GHC-SCW matched this amount for a total of 
$1,630 donated to the victims and recovery efforts from the hurricane.

LGBTQ T-SHIRT SALE FUNDRAISER
The LGBTQ Health Committee and Inclusion Change Team coordinated a staff t-shirt sale 
combining our motto BETTER TOGETHER with inclusive colors inspired by the Progress 
Pride flag. The design represents our support for LGBTQIA+ and BIPOC (Black, Indigenous 
and Persons of Color) communities. Proceeds from the sale were rounded up to $1,000  
and donated equally to Briarpatch Youth Services and 100 Black Men.

HOLIDAY GIFT-GIVING
Families with limited financial means can have a tough time getting through the holidays,  
so we developed the Holiday Gift Giving Program. In 2021, we selected 50 families to  
help by providing them with gifts through our Adopt-A-School program partners and 100 
Black Men’s Children with Responsibilities and local school social workers. We helped ease 
the holiday burden by providing these families with gas cards and fun activities like board 
games or gift cards; helped them keep warm with new socks, slippers and cozy blankets; 
and provided some healthy snacks. We also bought gifts on the families’ wish lists and 
delivered them in time for the holidays.

Serve Through Volunteerism

$

COOPERATIVE COMMUNITY FUNDRAISERS
Our employees organized and supported a variety of fundraisers for local charities and health 
initiatives. Below is a list of community fundraisers our employees organized in 2021:



100 Black Men of Madison 
Access Community Health Centers
Agrace
A4
The African Association of Madison
American Cancer Society
American Heart Association
Arthritis Foundation 
Badger Rock Middle School
Big Brothers Big Sisters of Dane County
Brat Fest 
Briarpatch Youth Services
Centro Hispano of Dane County
Community Action Coalition for South Central Wisconsin
DAIS (Domestic Abuse Intervention Services)
Dane County Immunization Coalition
Driftless Organics
East Madison Community Center
Easterseals
Edgewood College
End Domestic Abuse Wisconsin
FairShare CSA Coalition
The Foundation for Black Women’s Wellness
Frank Allis Elementary School
Friends of MSCR
GiGi’s Playhouse Madison
Gilda’s Club Madison
Goodman Community Center
The Hmong Institute 
JDRF
Junior Achievement of Wisconsin
Kiwanis 
Kujichagulia Madison Center for Self-Determination
Latino Health Council
Leopold Elementary School
Leukemia & Lymphoma Society
Literacy Network

Sponsor Health And Community Initiatives  

Throughout the year, we provided corporate financial sponsorships to a variety of important causes.  
IN TOTAL, WE CONTRIBUTED $499,857.60. The largest contributions were $200,000 to Access Community Health 
Center and $100,000 to the Edgewood College Henry Predolin School of Nursing, Business, and Health Sciences. 
We helped support and sponsor organizations that worked to promote healthy activities and initiatives that made our 
community better.

Lung Cancer Research Foundation
Lussier Community Education Center
MACH (Madison Area Care for the Homeless) OneHealth
Madison Area Food Pantry
Madison Public Library 
Madison Public Schools Foundation
Milele Chikasa Anana Elementary School
Mikayla’s Grace
National Alliance on Mental Illness (NAMI)
Nehemiah Center for Urban Leadership Development
Porchlight 
Professional Fire Fighters of Wisconsin
Project Home
The Rainbow Project 
Rape Crisis Center
REAP Food Group
Returned Peace Corps Volunteers
The River Food Pantry
The Road Home Dane County
Ronald McDonald House Madison 
RSVP of Dane County  
Safe Communities of Madison and Dane County, Inc.
Safe Harbor Child Advocacy Center
Sandburg Elementary School
Second Harvest Foodbank of Southern Wisconsin
Social Justice Center
Susan G. Komen
Technology Education Foundation
Thoreau Elementary School
United Way of Dane County
University of Wisconsin-Madison Carbone Cancer Center
Wil-Mar Neighborhood Association
Wisconsin Hmong Association, Inc
Wisconsin Women in Government
Wisconsin Women’s Health Foundation
Wisconsin Youth Company
YWCA Madison
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