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As I reflect on 2019, I am exceptionally proud of the loyalty of our staff, members and Board of Directors for 
their commitment to making Group Health Cooperative of South Central Wisconsin (GHC-SCW) an even better 
place. I want to thank our members for their flexibility and patience while renovations were completed at Sauk 
Trails Clinic. 

Each year, GHC-SCW evolves by leaning into new solutions and innovation. In 2019, we made it our goal to 
enhance GHC SmartCare and make health care more accessible than ever. Meet GHC Care OnDemand. Our 
24/7 online clinic that allows members to easily schedule a face-to-face video visit with a provider so they can 
receive quick care anytime, day or night. Better yet, this is a free service for most members. I appreciate our 
staff embracing and expanding telehealth services in 2019, this was truly a team effort.

As we highlight the major milestones of 2019, it’s important to recognize our team and their ongoing 
dedication to high quality care. Their work has helped GHC-SCW become one of the most admired plans in the 
country. 

We accomplish great things together by being true to our values: quality-driven, patient-centered, innovative, 
community involved and non-profit cooperative. You’ll learn more about how we put those values to work in  
this report.

When we work together toward a common goal, we are BETTER TOGETHER!

 

Mark Huth, MD
President & Chief Executive Officer 
Group Health Cooperative of South Central Wisconsin (GHC-SCW)

Dear Member-Owners,
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Ann Hoyt 
Chair
University of Wisconsin-Madison, Retired

Henry Sanders 
Vice Chair
Public Law Executive

Bill Oemichen 
Treasurer
University of Wisconsin-Madison
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Matt Brandrup 
Rural Electric Supply Cooperative

Rebecca Haymaker
Health Ca re IT Specialist

Allison Phillips, APNP
GHC-SCW

Jason Hampton, MD
Secretary
GHC-SCW

Fazel Hayati
Edgewood College

Nanette Schiller
American Family Insurance

Judy Ziewacz
National Cooperative Business Association, Retired

The senior leadership and Board of Directors of 
GHC-SCW work hand in hand to build a sustainable 
cooperative for the future.
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am Mark Huth, MD
President & Chief Executive Officer

Carrie O’Dell
Chief Human Resources Officer

Chris Kastman, MD
Chief Medical Officer

Kristin Lueschow, RN, MSN
Chief Nursing Officer

Bruce Quade
Chief Financial Officer

Annette Fox
Chief Information Officer

Al Wearing
Chief Business Development Officer

Carol Meyer
Chief Corporate Compliance Officer

Leading Your Cooperative

Colleen Gullickson
Edgewood College
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Part of being a successful non-profit, member-owned cooperative is maintaining a healthy membership. In 2019, GHC-SCW 
hit three important benchmarks: Growth in total membership, adding more employer groups and far surpassing the industry 
average for retaining customers.   

Non-Profit Cooperative

Year-End 
Membership

This was an increase in membership  
over 2018.

New Employer  
Groups

We represent 2,067 new members,  
which was 18% above our target goal.

Employer Group  
Retention

We exceeded our goal of retaining 95% 
of employer groups and outperformed the 

industry benchmark by 21%.

97%
Industry 

average is 
80%

Our goal  
was 95%

77,824 22
2018

2019

2017
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Delivered $33,646 in health care, through the Healthcare 
Access program, to 13 individuals who are uninsured in  
our community.

 
Worked with Community GroundWorks, FairShare CSA 
Coalition and Second Harvest FoodBank of Southern 
Wisconsin, for the twelfth year, to bring 2,000 pounds of  
fresh produce to our community.

Partnered with the Dane County Medical Interpreter Coalition, 
for over a decade, to sponsor Bridging the Gap, a training 
for bilingual community members who are interested in 
becoming nationally certified medical interpreters.

Investing in community partnerships makes us BETTER TOGETHER! Beyond sponsoring local community and charity events,  
GHC-SCW is rooted in the community in unique and meaningful ways. In addition to partnering with school and health 
programs, participating in neighborhood events and celebrating diversity, we bring health care to those in need and work with 
groups and individuals to provide access to care and resources to those who need a leg up. 

Community Involved

Worked together with the Southern Wisconsin Hmong 
Association, Inc. to support the Hmong New Year Celebration 
for the 10th year.

Provided 100 children with $111,373 in primary care  
services and medications.

 
Partnered with Lutheran Social Services and Jewish Social 
Services to help 73 refugees establish roots here in our 
community.

Participated in Black Women’s Wellness Day, for the seventh 
year, to raise awareness of issues facing Black women in our 
community. 

Proudly served 7,805 BadgerCare Plus members,  
providing $8,074,445 in care.
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Patient-Centered
Our care team model focuses on supporting the needs of our members and providing the best in safe, high quality, coordinated 
health care. Members and their providers participate in making meaningful decisions that lead to better outcomes. 

Our members will have an experience that meets their expectation 100% of the time or they will get their money back. This is 
the most patient-centered promise in the country and we don’t sacrifice access or quality when we deliver on that promise. 

    Pharmacy Service

Our clinical pharmacists expanded visit  
types and served 95% more members  
than the previous year.  

    Access
 
Members got an appointment 50% 
faster in immediate illness situations. 

    Quality Care

Our staff model let our providers 
spend more time with members. We 
lengthened some types of visits to 
make sure members have adequate 
time with their provider.

  Experience 
Guarantee

We received about 1 submission for  
every 16,000 visits.

Only about half of the submissions  
were a request for a refund.

5.8 average refunds paid  
per month.

89% under projected costs.

    Sports Medicine

We expanded our Sports Medicine 
services to serve more members in the 
geographic area.

•

•

•

•
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Quality-Driven
GHC-SCW is committed to continual quality improvement, every day, in everything we do. That’s why according to NCQA,  
GHC-SCW has been among the highest rated plans in the country for over 10 years.*   

GHC-SCW 
ranked #1  
in the state for Effectiveness 
of Care, Respiratory Health, 
Prevention and Treatment 
according to the Alliance of 
Community Health Plans.

Excellent Accreditation
For the 24th year in a row, GHC-SCW  
earned an “Excellent” accreditation status 
from NCQA*.

68.2%  
Success Rate
Through our Hypertension Pharmacy 
Consult Pilot, we had a 68.2% 
success rate for bringing members’ 
blood pressure below 140/90.

4,893 Hours
GHC-SCW staff spent 4,893 
combined hours participating  
in training.

18.5% Increase
GHC-SCW increased breast cancer 
screenings by 18.5% for members 
utilizing Medicaid.

*National Committee for Quality Assurance (NCQA)  
  Private Health Insurance Plan Ratings 2018–2019
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Introducing             . GHC SmartCare is making sure health care is easy to use and there when you need it. Whether it 
is online or in-person GHC-SCW offers more choices for our members to receive care. 

GHC NurseConnect, virtuwell® and GHC Care OnDemand puts health care in the palm of your hand. 
 

Of all Epic customers in the world, GHC-SCW is #1 in percentage  
of members on MyChart and the percentage of appointments  
scheduled online. 

GHC Care OnDemand. Video clinic visits are a click away. Our  
approach is innovative because virtually all members receive free, 
unlimited access. 

We added the ability for premium bills to be paid in GHCMyChart 
and now 12% of payments are being made automatically. Adding 
efficiency and saving time.

GHC NurseConnect, the 24/7 helpline staffed by our own GHC nurses 
answered 59,943 calls, an increase in volume of over 20,000 calls in 
just three years.

Innovative
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2019 GHC-SCW Financial Reports
STATEMENT OF ACTIVITIES
Years ended December 31, 2018 and 2019. Dollars shown in thousands.

OPERATING REVENUE 2019 2018
Premium revenues $409,392 $396,481
Patient service revenues 19,139 19,061
Other operating revenues 204 415
Gain (loss) on disposal of assets 15 (348)

Operating revenue total $428,750 $415,609

OPERATING EXPENSES
Medical costs $302,880 $281,170
Salaries & benefits 68,380 67,335
Supplies & other 61,338 62,380
Depreciation & amortization 2,592 2,419
Disaster recovery costs 761 1,422

Operating expense total $435,951 $414,725

OPERATING INCOME ($7,201) $884

OTHER INCOME AND EXPENSES
Other expenses ($163) ($164)
Investment income 4,462 (486)

Increase in net assets before deferred taxes  
and unrealized gain or loss on investments ($2,902) $234

INCOME TAX BENEFIT
Deferred - $2,151

OTHER CHANGES IN NET ASSETS

Net assets at beginning of year 55,503 53,118
Net assets at end of year 52,601 55,503

INCREASE IN NET ASSETS ($2,902) $2,385

STATEMENTS OF FINANCIAL POSITION
Years ended December 31, 2018 and 2019. Dollars shown in thousands.

ASSETS 2019 2018
Current assets

Cash & cash equivalents $12,976 $16,277
Investments 36,915 40,610
Premium receivables 7,638 4,664
Other receivables 19,076 17,780
Inventory 2,619 1,449
Prepaid expenses & other assets 1,774 1,943

Total current assets $80,998 $82,723

Assets whose use is limited $4,860 $4,315
Property & equipment, net $28,863 $23,323
Other assets $1,583 $1,444
Deferred tax asset $2,151 $2,151

$118,455 $113,956

LIABILITIES AND NET ASSETS 2019 2018
Current liabilities

Current maturities of long-term obligation $467 $467
Medical claims payable 31,099 28,731
Accounts payable 5,508 4,609
Accrued liabilities 5,152 6,397
Advance subscriber premiums 12,045 11,725

Total current liabilities $54,271 $51,929

Long-term obligations, less current maturities $10,799 $5,969
Deferred compensation liability $784 $555
Net assets $52,601 $55,503

$118,455 $113,956
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